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What's up

Twenty-five years [into content], and my life is still
trying to get up that great big hill of hope
for digitization.

(Credits 4 Non Blondes)

ENJOY —



Projects showcase

© Personal

Confirm your phone
Code sent to +1 628-267-9041 #

Send, spend, and manage your money. All from one
app.

Get paid online, in store, or on the go. Collect
donations. Help grow your business.

¥ Shop online without sharing your payment info ~  Accept maore forms of payment 50 you don’t miss a
sale

v Access exclusive rewards and cash back
Easlly Integrate with the tools you use o iun your
¥ Manage monay, discover cryplo, and more [

Sall sacurely with a brand customars trust

Send eode again

We've sent your invoice off to
Juliansmithmobbin@gmailcon.

Send anotherinvoice




Zettle by PayPal POS launch in the US

Problem

® No streamlined solution for physical stores

® QR code successful only in APAC and EU ' The point of sale
® Deprecation of PayPal Here that putsyouin

Solution

® Passport the Zettle POS to the US
® Write enticing marketing copy
® Streamline the onboarding flow

Engagement KYC success

Marketing pages

74% 42%



Zettle by PayPal - New onboarding UX

Slick flow with concise but compelling copy for a complex product integration. +8%
onboarding completion.

a:1 will 7 - 2:41 wil 7 - 2:41 wll T -

Ready to start accepting
payments?

We'll guide you every step of
the way.

Tell us about you

Enter some basic info about your
business or organization. We'll ask for
some personal info and emall you a
confirmation link. No credit check.

Add info to set up point-of-sale

This may include IDs, proof of address,
tax info, and owner detalls.

Welcome screen

Fill us in on the basics,
Alex

We securely store the info you
share.

What best describes you

Individual seller / Sole proprietar

O youw just sell on the side

Registered business
You're a reglstared company.

Monprofit organization

Including charities,

Business type

Congrats Jordan! You've
been approved to use
point-of-sale

You can start setting up PayPal Zettle
whenever you are ready.

We've sent a confirmation link to verify
that derickson@gmail.com
belongs to you.

Go to Zettle back office

Done screen

Connect to PayPal for
faster payouts

Your PayPal and Zettle account details
are integrating to give you a better
experience. Upgrade your account and
take advantage of.

a Faster deposits

@ onelogin

ﬂ No exira fees

Read more and connect

Skip to confirm details

FAQ

Why should | do that?

Why should | jodn this pilot and create a Paypal

Introduction screen

4~ Frevious page

Connect to PayPal for
faster payouts

C

o B

. i!'—‘
"'L,::_\I:"* I

—

Keep using Zettle as usual
Your cand reader and Go app and are hre o
Sta'.' and yiou will continuea l.I'EII'Ig I'I'I','.ZEHIE.CBI‘H

as today, 50 you can carry on with business
as usual.

What happens to my money?

L]

Start onboarding

€ Back

We need to validate some
data before continuing

Are the following business profiles
representing the same business?

Zettle

Name Address
Trento calé MEH’I’H:IQB‘IEH 34

PayPal

Name Addness
Slow Hands calé Sparkwagen 34

Same business

Different business

Comparing accounts



PayPal Invoicing 2.0 - UX

John Doe's Test Store

Al & paypal.com

¢— Invoice No. 0001 Invoice
Date: 8M18/23 - Due on necaipl

Invoicing

Overview Invoices Customers Items 2 Settings )

Get setup for quick access to your money

Take a minute to unlock rapid payment access with one-time ID verification.

AMOUNT DUE
*z2 Who are you billing?
$1.00

Alon Svensson
alonsvensson@gmail.com

Select payment method:
Verify your ID Remind me |later
+ Add more recipients PayPaf

Fowered by PayPal

E New Invoice &‘ New Customer nf[ MNew ltem ! Exportinvoice

? Add an item
You understand that your data will be subject to the

Outstanding invoices Total outstanding invoices PayPal Privacy Statement.

207 Total invoices

$3345.00

Overdue (70, §1200) ® Due (130, §2145)

Don't recognise this invoice?
@ Report this invoice

If you don't recognise this invoice, report it. PayPal

would never use an invoice or a payment request to
Save Draft m ask you for your account credentials.

Instrumental revenue driver for PayPal, bringing together big enterprises, SMBs, and
microbusinesses, focusing on B2B and reporting. KPIs: +3,5% retention - +2.3% First-time users.



PayPal Help Center for app

Help

Streamlined the topic tree and

imi o fi Payments and Transf
optimized FAQs for a mobile-first AyInents and fransiers

experience with deep links for ease Cancelling a
Payment

and convenience.
Payment holds
Contact abatement rates rose
Refunds

from the range of 60 to 80 percent.

L . Transf
The best result is with disputes and ER

Sending Money

claims at 92.

Receiving Money

Before After
Fees

65% 87%

(— Help

Can | cancel an eCheck
payment?

Only the sender can cancel a pending
eCheck, which they can do by
contacting their bank.

If an eCheck has cleared, it can't be
canceled. But the sender can request a
refund.

Was this article
helpful?

Related articles
Tap to view our most helpful articles

Can | archive, delete or cancel an
invoice?

Why is the payment I've sent pending or
unclaimed? Can | cancel it?

| want my payment back. Can | cancel a

Contact PayPal Support




PayPal - Italian copy refinement on P2P stories

Literal translations showed poor context understanding and
Ineffective localization. Proper transcreation solved the issue.

X Before {

Quando si tratta di regali col contante vai sul sicuro.
Rendi animato il tuo regalo in contanti.
Guarda la nuova collezione di animazioni nell'app PayPal.

@ After

Devi scegliere un regalo? Non lanciare la moneta, mandalal

PayPal

Anche i soldi hanno un'anima.

€
Scopri le nuove storie nell'app PayPal. 42

Inviato da Sarah

¥ Before
Invia affetto in contanti e aggiungi un tocco personale.

Rendi animato il tuo regalo in contanti. +o o NS
Guarda la nuova collezione di animazioni nell'app PayPal. La cena diieri<=!

@ After

Ricambia 'amore con la stessa moneta. Accetta denaro

Aggiungi un tocco personale.

Guarda la nuova collezione di animazioni nellapp PayPal.



Contents.com - User Pilot

Problem

® Generative Al tool with lots of features
® Complex technical jargon
® Tough competition

Solution

® On screen messaging with clear tooltips on how
to use the platform features.

User NPS after survey

Welcome to Contents.ai

Discover everything our platform can do for you.

Shortcuts

Here's where you can invite other
team members. Also, you can set up
your own tone of voice to enhance
your brand.

Al Tools

To the left you'll find all Contents.ai
tools to generate text, images and

more.
Try now




Contents.com - Launch of Al Art

e L

Generate an image by defining the items you want to include and the areas you want them to appear. Yes. it's

Problem

® Complex tool with difficult prompting
® Complex technical jargon @ oo

® Tough competition ;plh:mmlmg
Solution o

® Better naming Canvas to image > Art Composer

Suggested for you

® Straightforward copy for the different functions
® Compelling marketing copy

Initial adoption After revision

23% 40%

> Image

Image to

Upscale
Increase the
resolution of your
images up to 14




Allcore Mind - Content Design

Incassi Intelligenti piano: Entry

E! Allcore Mind One account, infinite Seric B
Gestiamo I'intero ciclo attivo e sollecitiamo le fatture al posto tuo. Fatture rimanenti: 41/100 v
Grazie alla dashboard con KPl aggiornati in tempo reale, puoi monitorare i tuoi incassi e
prendere decisioni mirate.
=) B '
- 5 . Ciao
Portafoglio affidato Importi recuperati

Ti diamo il benvenuto in
€50.000 €30.000 €50.000

E P08 E=

(o ‘.3 AnnaFrancavilla &

Hi Sarah, I've uploaded the documents for the Q3
audit

Thanks! I'll take a look and get back to you by EOD.
Allcore Mind.

Richiedi il link per accedere.

Hi Sarah, |'ve uploaded the documents for the O3
audi

Email del richiedente
® 2
Importi da recuperare Recupero Crediti ® Importirecuperati 60%

@ Importi da recuperare 30% 4

€ ‘5-0 00 € 5.000 ® Recupero crediti 10% T::I::::::roal:-::iig:::Ze;iw
G

o 20206 - VA 13812380007 - Numeno REA
MI-2564912 - Cap Sociake- € J0LEIIE IV

Thanks! I'll take a lock and get back to you by EOD.

I'va reviewed the Q3 filings. Looks good. Just one
question about the depreciation schedule.

Gestione incassi ‘

N fema aa_ 1

AlcoTe S pAL

Content design, UX writing, and Al content system for a B2B Al-powered consultech platform;
defining voice, tone, and content patterns for Al-driven interfaces. 15% adoption by existing
clients within the first week. 3% new customers acquired.



Allcore Mind - Marketing assets

Problem

® Mostly accustomed to in-person consulting
® [ow digital literacy among customers

Solution

® Customer-centric value prop
® A mixture of online and offline assets

Pagare chi sta al telefono € un costo?

Risparmia con gli Agenti Al

Chiamare potenziali clienti, gestire le attivita di
telemarketing o fornire assistenza telefonica
richiede personale dedicato ed ore preziose ogni
settimana. Gli Agenti Vocali di Allcore Mind lo
fanno per te, 24 ore su 24, sempre operativie
precisi.

Sono agenti intelligenti che capiscono il
contesto, conversano in modo naturale e
agiscono: fissano appuntamenti, inviano
conferme, registrano dati e li trasmettono al
team umano solo quando necessario.

() Richiedi informazioni

Ascolta i nostri Agenti Vocali

=8 i I- \ \
LR

Luca - Agente Recupero Crediti

Specializzato in recupero crediti con approccio empatico ma determinato.

' ™y
I\\Professmnalejl | Italiano )

®© &




Packly - SEO Blog and branding pages

Problem

X packly b|Og HOME  SAMPLEKITS  INSPIRATIONS  LEARNING EN ~ Q 16:34 - B100%

® Heavy competition on organic positioning PACKAGING DESIGN BLOG 0 QEEEIESED ©

. . o 5 Tips, news and updates about the packaging and paper industry world
‘ TO n e Of VO I Ce pe rce I Ved a S teC h n I C a | a n d u n att ra Ct I Ve o Case studies Design ideas Events News Packaging world Tips Video tutorials JOin OUI’ teum Gt

Packly

. —— The future of
> -;‘L: .‘":.%"'0.:;' Egﬁﬁgglng Is In your

packly Create | —

Ay B

[ )
Solution
AT X

® Populate the blog with trendy but SEO friendly articles = Fuciagnguot P ¥
® Improve brand awareness through compelling pages ey [ ckcstwrigeneir [ nsstiokions

extraordinary your product
We are more than a
company: we are true
visionaries in the world of
packaaing. We

Leads coming from organic search | « o =

81%



Proposal

Online therapy - Briefing for OOH ad in Italy

GUARDI AL FUTURO
MA LO VEDI MALE?

Briefing NON TI SERVE UN COLLIRIO, MA UN COLLOQUIO.

® OOH campaign for Milan. Target 30-40 yr olds

® Easily transposable on social media . Scarica e
|| @& App Store

Confarmata

Solution

Martedi 30 gennaio

® Witty but focused on the resolution 9:00-9:45

® Comprises a pun collirio/colloquio for potential virality

DISPONIBILE SU

> Gc;c-)glééllblay

£9 serenis



Thank You

linkedin.com/in/chiarabonifazi
https://www.contentbenefit.com
+39 347 669 8024



https://www.linkedin.com/in/chiarabonifazi/
https://contentbenefit.com/
https://www.linkedin.com/in/chiarabonifazi/
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